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·1· · · · A· · I would say, yeah, one maybe two, but

·2· ·rarely.· It didn't happen very often.

·3· · · · Q· · Got it.

·4· · · · · · ·Did it stand out when it did happen?

·5· · · · A· · Not really.· It's not uncommon for a

·6· ·person to buy multiple guns.· I buy multiple guns.

·7· ·I buy two, three guns at a time sometimes.· It's not

·8· ·uncommon.

·9· · · · Q· · And when Delia's customers -- it was only

10· ·once a week, if that I believe you said, right?

11· · · · A· · Yes.

12· · · · Q· · When you worked at Delia's, were you ever

13· ·aware of trace requests coming into the store from

14· ·ATF or other law enforcement?

15· · · · A· · Yes.· Yes.· That's when I heard more about

16· ·traces and trace requests, yes.

17· · · · Q· · What did you hear about trace requests

18· ·when working at Delia's?

19· · · · A· · Not much.· Tommy was the person in charge

20· ·to go and trace and send the information to law

21· ·enforcement and the ATF.· So he worked closely with

22· ·all the law enforcement agencies, with local PD,

23· ·with State Police.· They would come around often to

24· ·request for information.· We will copy everything,
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·1· ·provide it to them.· So he was the guy who collected

·2· ·all the paperwork and helped law enforcement.

·3· · · · Q· · Were any other employees of Delia's

·4· ·involved in responding to those law enforcement

·5· ·requests?

·6· · · · A· · No, usually not.· Unless there was

·7· ·somebody else that I'm not aware of.· But usually

·8· ·Tommy was the guy.

·9· · · · Q· · You were only aware of Tommy doing it,

10· ·though.

11· · · · A· · Yes.

12· · · · Q· · How frequent was it for the store to get a

13· ·trace request?

14· · · · A· · I am not sure.· I can't tell.· Again,

15· ·Tommy was the one who picked up from the fax machine

16· ·or email.· I'm not sure how he got those traces.· He

17· ·was the one who handled everything.· I'm not aware

18· ·of numbers.

19· · · · Q· · And did you -- did you say that law

20· ·enforcement would occasionally actually physically

21· ·come to the store with questions or looking for

22· ·records?

23· · · · A· · Yes.

24· · · · Q· · About how often did that happen when you
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·1· ·worked there?

·2· · · · A· · Maybe once, twice a week.

·3· · · · Q· · And relative to Tanner's, was it more

·4· ·frequent those visits from law enforcement at

·5· ·Delia's or more frequent at Tanner's or about the

·6· ·same?

·7· · · · A· · At Delia's.· It was more frequent at

·8· ·Delia's.

·9· · · · Q· · How often did law enforcement come to

10· ·Tanner's during the time that you worked there?

11· · · · A· · Again, I'm not aware.· Tanner's is a big

12· ·store.· Chris was the manager front.· I was only on

13· ·the sales floor.· We have eight to ten salespeople.

14· ·It's a much busier store, so I was not aware.  I

15· ·wasn't paying attention to that to be able to

16· ·compare.

17· · · · Q· · Do you think you would have noticed at

18· ·Tanner's if the law enforcement came into the store,

19· ·though?

20· · · · A· · Once in a while, yes.· And I also only

21· ·worked two days a week.· So for me it would be hard

22· ·to compare, because I wasn't here full-time.· At

23· ·Delia's I was.· But every time law enforcement came

24· ·in, they would deal straight Chris right at the
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·1· ·front, near the entrance door and they would leave

·2· ·from there.

·3· · · · · · ·So yes, I noticed a few times, but at

·4· ·Delia's it's a much smaller store with only three to

·5· ·five employees the most.· Yeah.· Different settings.

·6· ·Very different settings.· Hard to compare.

·7· · · · Q· · Got it.

·8· · · · · · ·But I -- the days that you were at Delia's

·9· ·as compared to the days you were present at

10· ·Tanner's, you noticed law enforcement coming in more

11· ·frequently to Delia's.

12· · · · A· · Yes.· Because we -- we had a good

13· ·relationship with law enforcement agencies and we

14· ·helped them a lot.· Yeah.· So I dealt with a lot of

15· ·them.· I would be the one, "Oh, who are you here to

16· ·see?"· And they would explain who they were, give my

17· ·business card, and I would give them to Tommy.

18· · · · Q· · Were they ever there to see anyone other

19· ·than Tommy?

20· · · · A· · No.· They were looking for the person

21· ·responsible that could get them records, and that

22· ·person was Tommy.

23· · · · Q· · How many days a week do you work at your

24· ·current job at new Tanner's?
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·1· · · · A· · Monday through Friday, sometimes Saturday

·2· ·as well.

·3· · · · Q· · So it's full-time, your current job at --

·4· · · · A· · Yes.

·5· · · · Q· · -- the new Tanner's gun store?

·6· · · · A· · Yes.

·7· · · · Q· · And has it been full-time since you

·8· ·started working there in January of 2023?

·9· · · · A· · Yes.

10· · · · Q· · How frequently does law enforcement come

11· ·in to new Tanner's with an inquiry about a

12· ·transaction or a customer?

13· · · · A· · Not very often.

14· · · · Q· · Would you say it was more frequent for law

15· ·enforcement to come into Delia's or to new Tanner's?

16· · · · A· · I'm sorry?

17· · · · Q· · I'm trying to compare the relative

18· ·frequency that law enforcement would come in with an

19· ·inquiry about a customer or a transaction at Delia's

20· ·and at new Tanner's, since you were full-time at

21· ·both.· Which one was more frequent?

22· · · · A· · Delia's.

23· · · · Q· · Was it a lot more frequent at Delia's?

24· · · · A· · Yes.
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·1· · · · Q· · Did Delia's have any kind of written

·2· ·policies or procedures or guidance for employees

·3· ·about what straw purchasing is or about how to

·4· ·recognize it or about what to do if an employee

·5· ·thought someone might be straw purchasing?

·6· · · · A· · Not written, but we all knew.· Unwritten,

·7· ·but we all knew.· One, you know, there's common

·8· ·sense as well a lot.· Gut feeling that somebody's

·9· ·off.· Something is off.· There's some signs.· We

10· ·could see -- as far as we could see from the street

11· ·view on the cameras, if we saw some suspicious

12· ·interaction, people talking on the corner, as soon

13· ·as they came in we turned them away.

14· · · · · · ·Justin was very tough on -- he was very --

15· ·what's the word I'm looking for?· Kind of if you

16· ·sense anything, stop it immediately.

17· · · · · · ·Yeah.· He was very serious about that.

18· ·And so we watched the cameras.· We watched people on

19· ·the sidewalk up to the corner store where we could

20· ·see.· We would never allow two people come in

21· ·together into the store.· It was one at a time

22· ·exactly to prevent that.

23· · · · · · ·The whole time I was there we had lock on

24· ·the door.· We would buzz people in one person at a
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·1· ·time.· And if you suspect that a person was clueless

·2· ·about what they are buying, and like an example I

·3· ·mentioned before, you know, a hundred-pound lady

·4· ·looking for a Glock 17, we'll say no.· Heck no.· Or

·5· ·an FN57.

·6· · · · · · ·You know, "Oh, I need this for

·7· ·protection."· I say, "No, I don't feel comfortable

·8· ·selling you this gun.· You need to leave."· And

·9· ·we'll unlock the door for them and kick them out.

10· ·There was a procedure.· It was not written, but we

11· ·all did.

12· · · · Q· · So you mentioned a couple things here, and

13· ·I want to try to recap to make sure I understood

14· ·them clearly.

15· · · · A· · Uh-huh.

16· · · · Q· · You said one of the things that the store

17· ·looked out for was on its video cameras of people

18· ·coordinating with each other outside the store

19· ·before coming in; is that correct?

20· · · · A· · Yes.

21· · · · Q· · And since you didn't allow customers to

22· ·come in in pairs, you didn't have to look out for

23· ·people coordinating in the store so much; is that

24· ·right?
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·1· · · · A· · Yes.· That's correct.

·2· · · · Q· · And then you've also talked, I think

·3· ·twice, about a mismatch between a customer and the

·4· ·firearm they were seeking.

·5· · · · A· · Yes.

·6· · · · Q· · And that was another thing that Delia's

·7· ·was looking out for; is that correct?

·8· · · · A· · Yes.

·9· · · · Q· · Anything else besides those two flags for

10· ·straw purchasing?

11· · · · A· · I can't think off the top of my mind right

12· ·now, but there are a few things that we were looking

13· ·for.· Yes, there are other things for straw

14· ·purchase.· Some things just don't feel right or

15· ·don't match when the person start talking.· I'm a

16· ·talker, and I would try to pull information out of

17· ·the person.· "Who recommended this to you?· Why are

18· ·you buying this gun and not that gun?"· Things like

19· ·that just to get a sense if it was an honest

20· ·purchase or not or if it was deceitful.

21· · · · Q· · Was the number of guns a customer was

22· ·attempting to purchase ever an indicator that they

23· ·might be a straw purchaser?

24· · · · A· · Sometimes.· Not always.· Not always.
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·1· · · · Q· · In what circumstances was it an indicator

·2· ·of potential straw purchasing?

·3· · · · A· · It's really hard to tell.· Sometimes it's

·4· ·hard to tell.· I have plenty of customers out they

·5· ·are collectors or they like fancy guns or they have

·6· ·one of each Glock.· And they're regulars.· They've

·7· ·been buying from us, from Tanner's, you know, for 30

·8· ·years as they say.· It's hard to tell when -- it's

·9· ·more on the person and the indication on the person

10· ·and not on the gun.

11· · · · Q· · But correct me if I'm wrong, did you say

12· ·that the number of guns somebody was trying to buy

13· ·could be an indicator of a straw purchase or not?

14· · · · A· · It could, but it's hard to tell.· Not

15· ·always.· Because legitimate God, law-abiding

16· ·citizens can buy five guns at once.· And I have old

17· ·customers here that have been coming here since when

18· ·I started or longer, since before I was here, they

19· ·are here every week buying one, two, three guns,

20· ·five guns.· So the number of guns could be an

21· ·indicator, but it's not always an indicator.

22· · · · Q· · And when you worked at Delia's, what's the

23· ·most number of guns you ever saw someone buy in a

24· ·single transaction, that you can recall?
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·1· · · · A· · I do not remember, but probably no more

·2· ·than two.· Or I would say three is already stretch

·3· ·at one transaction.· I am not sure.· I'm not sure.

·4· ·It's hard to tell.· I don't remember.

·5· · · · Q· · But someone buying more than two guns in a

·6· ·transaction would stand out at Delia's as unusual;

·7· ·is that right?

·8· · · · A· · It didn't happen often.· It wouldn't stand

·9· ·out, but it didn't happen often.

10· · · · Q· · It certainly wasn't the typical

11· ·transaction, though, right?

12· · · · A· · So, no.· So, budget, right?· We have -- we

13· ·live in Bucks County in the suburbs.· People have

14· ·more money.· People in the city -- I sold to a lot

15· ·of nurses.· They would come in scrubs.· They said,

16· ·"I work overnight shift and I'm scared for my life.

17· ·I need to protect myself."· And they'll buy a gun.

18· · · · · · ·So they'll buy a cheap gun, a $200 gun

19· ·versus a seven, $800 gun that people in Bucks County

20· ·buy.· So buying multiple guns there, it didn't

21· ·happen very often.· It didn't happen very often

22· ·probably because of financial situation in the city,

23· ·in the inner city versus in the suburb.

24· · · · Q· · And people at Delia's, in your experience,
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·1· ·tended to spend less in their transactions than a

·2· ·store like Tanner's out in the suburbs?

·3· · · · A· · Yes.

·4· · · · Q· · If someone did come into Delia's and they

·5· ·bought multiple handguns in a single transaction,

·6· ·was Delia's required to complete any additional

·7· ·paperwork?

·8· · · · A· · At that time I didn't know.· I don't know.

·9· ·I didn't know.· But now I know, because I work at

10· ·Tanner's and I do extra paperwork.· I know that

11· ·there is a multiple form that it should be filled

12· ·out and sent to the ATF, local PD, and few other

13· ·places or people, detectives.

14· · · · Q· · You're aware that a store that sells

15· ·multiple handguns in a five-day period has to

16· ·complete a multiple sale form now that you work at

17· ·new Tanner's, but were you not aware of that when

18· ·you worked at Delia's?

19· · · · A· · No, I wasn't.

20· · · · Q· · Did anyone at Delia's ever tell you that

21· ·you -- that the store had to complete a multiple

22· ·sale report form when it sold more than one handgun?

23· · · · A· · No, because that wasn't my job.· I was

24· ·exclusively sales.· Sales floor.· Just like here at
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·1· ·Tanner's there is only one person who is responsible

·2· ·for doing the multiform every day at the end of the

·3· ·day.· There's only one person.· So this is not

·4· ·something that the average salesperson does.· This

·5· ·is a back-end procedure.· That's something on the

·6· ·back end of the books.

·7· · · · Q· · Was there -- was there a person whose job

·8· ·it was at Delia's to complete this multiple sale

·9· ·form?

10· · · · A· · I don't know, because at that time I

11· ·wasn't aware of that form.

12· · · · Q· · In order to complete that form, the person

13· ·would need to know that a customer had bought more

14· ·than one handgun, correct?

15· · · · A· · The system generates the form.

16· · · · Q· · And when you say "the system," you're

17· ·referring to the system at new Tanner's or the

18· ·system at Delia's or both?

19· · · · A· · Both.· The system -- we happen to use the

20· ·same system.· It's called AXIS.

21· · · · Q· · Okay.

22· · · · A· · And the system generates the multiform for

23· ·you.

24· · · · Q· · You're aware that the AXIS system
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·1· ·generates a multiple sale report form from your

·2· ·experience at new Tanner's, correct?

·3· · · · A· · Yes.· Yes.

·4· · · · Q· · Were you aware of that when you worked at

·5· ·Delia's as well?

·6· · · · A· · No.

·7· · · · Q· · Do you have any idea whose job it was to

·8· ·make sure the AXIS system generated that multiple

·9· ·sale report at Delia's when you worked there?

10· · · · A· · No.

11· · · · Q· · Did the salespeople do anything at Delia's

12· ·to make sure that the multiple sale report form got

13· ·generated?

14· · · · A· · No, because it's not something that we do.

15· ·It's the system and who takes care of the back end

16· ·of the system.· The average salesperson has no

17· ·access to that information.· We have a limited

18· ·knowledge on how to use the system if you're a

19· ·salesperson only.

20· · · · Q· · Let's talk about other indicators of

21· ·potential straw purchasing.· When someone would buy

22· ·duplicates of the same firearm or might buy two very

23· ·similar firearms, would that be an indicator of

24· ·potential straw purchasing in your view?
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·1· · · · A· · Not really.· Because I have customers here

·2· ·who buy the same gun for him and for his wife.· And

·3· ·actually, he could buy both, because federally what

·4· ·belongs to the husband belongs to the wife.· If

·5· ·they're legally married, they can both have.· Yeah.

·6· · · · · · ·No, not really.· Again, it depends on the

·7· ·person and not on the transaction.

·8· · · · Q· · So when you were working at Delia's, the

·9· ·store didn't ever tell you to watch out for or pay

10· ·special attention to or ask questions about somebody

11· ·buying duplicate firearms.

12· · · · A· · Yes, they did.· They did call our

13· ·attention to that and we will do that.· "So who's

14· ·this gun for?"· He's like, "Oh, I'm getting married.

15· ·This is for me.· This is for my best man."

16· · · · Q· · So, I'm sorry.· When you were at Delia's,

17· ·the store instructed you to ask questions if

18· ·somebody tried to buy duplicate firearms?

19· · · · A· · Absolutely.· Yes.

20· · · · Q· · And was that because the store recognized

21· ·that duplicate firearms are a potential indicator of

22· ·straw purchasing?

23· · · · A· · Potential, but it still it doesn't tell

24· ·you that is a straw purchase.· It could be a straw
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·1· ·purchase, but not a very strong indicator.· It

·2· ·depends.

·3· · · · Q· · But it's an indicator that Delia's

·4· ·recognized needed to be followed up on; is that what

·5· ·you're saying?

·6· · · · A· · Yes.

·7· · · · Q· · And I believe you talked about this

·8· ·earlier, but people coordinating with one another

·9· ·either outside or in a store, that's a -- that's a

10· ·strong potential indicator of straw purchasing,

11· ·isn't it?

12· · · · A· · Yes.· It could be.

13· · · · Q· · And that's on -- I'm sorry?

14· · · · A· · It could be.

15· · · · Q· · And that's certainly an indicator that

16· ·Delia's knew about, correct?

17· · · · A· · Yes.

18· · · · Q· · What about someone using their phone while

19· ·shopping for a firearm; is that a potential

20· ·indicator of straw purchasing?

21· · · · A· · Yes, absolutely.· And phone -- any

22· ·communication in the store, nobody could use their

23· ·phones.· No videos, no talking, no phones at all

24· ·during the purchase.· We didn't allow that.· And I
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·1· ·personally kicked people out of the store for

·2· ·pulling their phones out.· Yeah.· There was a

·3· ·absolutely no.

·4· · · · Q· · This is at Delia's we're talking about,

·5· ·correct?

·6· · · · A· · At Delia's, yes.

·7· · · · Q· · If somebody wanted to use their phone,

·8· ·could they step outside to do that and then come

·9· ·back in?

10· · · · A· · No.· Usually not.· No.· If they stepped

11· ·out, they wouldn't be coming back in.· We wouldn't

12· ·allow them in again.

13· · · · Q· · How did Delia's communicate this policy to

14· ·customers?

15· · · · A· · As soon as they walked in, we would tell

16· ·them.· And they're posted all over the store.· No

17· ·phone communication.· It was during COVID.· You had

18· ·to pull your mask down.· No.· So all this was posted

19· ·all over the store and some people still ignored and

20· ·we'll kick them out.· We would ask them to leave.

21· · · · Q· · What about someone coming in to buy a gun,

22· ·getting a denial for whatever reason, and then a

23· ·different person coming into the store to try to buy

24· ·the very same gun shortly thereafter; is that a
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·1· ·scenario that suggests straw purchasing to you?

·2· · · · A· · Yes.· And we would -- absolutely, yeah.

·3· ·And it happened to me once and I -- I asked the

·4· ·person to leave immediately.

·5· · · · Q· · It happened to you when you were working

·6· ·where?

·7· · · · A· · At Delia's.· A guy was denied, and few

·8· ·minutes later another guy comes in and asks for the

·9· ·same gun.· I asked him to leave.· Yes.

10· · · · Q· · And in that scenario you've just

11· ·described, you were the salesperson involved on both

12· ·sides of that transaction, right?· The first guy and

13· ·the second guy?

14· · · · A· · I don't remember if I was the one who

15· ·worked with the guy denied, but when the second guy

16· ·came in, asked for exact same gun, yeah.· I asked

17· ·him to leave.· I said I wasn't comfortable.

18· · · · Q· · How did you know about the first guy

19· ·getting denied then?

20· · · · A· · Because it's a small store.· It's a tiny

21· ·store.· And the guy said yeah, this -- you know, so

22· ·and so, this guy just got denied.· We'll know.· We

23· ·communicate.· We communicated a lot.· It was very

24· ·tiny space to work in.· We communicated all day
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·1· ·among ourselves.

·2· · · · Q· · So if a customer came in and tried to buy

·3· ·a gun, even if you weren't the salesperson helping

·4· ·them, the store was small enough you would see it

·5· ·and be aware of it?

·6· · · · A· · I'm sorry.· Say again.

·7· · · · Q· · Is it fair to say that if someone came in

·8· ·and tried to buy a gun at Delia's, even if you,

·9· ·yourself, were not the salesperson helping them, the

10· ·store is small enough that you would be aware of

11· ·that person and see that transaction?

12· · · · A· · Usually, yes.

13· · · · Q· · Folks like Tommy and Charlie and Steve

14· ·Winston, how many days a week did they work at the

15· ·store while you were at Delia's?

16· · · · A· · Steve worked the same schedule as I pretty

17· ·much.

18· · · · Q· · Can I pause you here?· Can you remind me

19· ·how many days a week that is?

20· · · · A· · I worked Monday through Friday.· And Steve

21· ·I think worked Tuesday through Saturday, if I'm not

22· ·mistaken.· So there was one day that we didn't work

23· ·together.

24· · · · · · ·Charlie worked part-time mostly on the
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·1· ·weekends.· So I only saw Charlie one or two days a

·2· ·week.· Tommy --

·3· · · · Q· · You didn't work weekends, right?

·4· · · · A· · No, I didn't.

·5· · · · Q· · So how did you see Charlie one or two

·6· ·times a week if he worked weekends?

·7· · · · A· · Oh no, no, no.· He worked mostly weekends

·8· ·and one or two weekdays.

·9· · · · Q· · So he would work around four days a week,

10· ·two weekend days plus one or two others?

11· · · · A· · Yes.· Yes.

12· · · · Q· · Okay.

13· · · · A· · And Tommy worked part-time.· He was there

14· ·pretty much every day, I think, but just different

15· ·hours.· Either early in the morning or -- he's

16· ·part-time.· He's a retired cop.· He's there on and

17· ·off.· I don't think he has a regular schedule.

18· · · · Q· · Do you know whether Tommy or Charlie were

19· ·paid for their work at Delia's?

20· · · · A· · I believe so, yes.

21· · · · Q· · Were they paid hourly?

22· · · · A· · I don't know.· I don't know arrangements.

23· · · · Q· · I think we covered everybody.· What about

24· ·Justin Evans; how often was he at the store?
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·1· · · · A· · He was there almost every day.

·2· · · · Q· · And would Evans be able to see all the

·3· ·goings on in the store just like every other

·4· ·salesperson?

·5· · · · A· · No.· He will be in the back in the office.

·6· · · · Q· · And is there a -- I assume there's a door

·7· ·to the office.

·8· · · · A· · Yes.

·9· · · · Q· · Was it typically kept open or closed?

10· · · · A· · Kept open.· He could hear a little bit,

11· ·but no details.· He was usually on the phone.· He

12· ·was doing purchasing.· He was -- yeah.· If we needed

13· ·him, he could come.· And sometimes he could hear the

14· ·conversations on the floor, sometimes not.

15· · · · Q· · What about somebody trying to buy a gun at

16· ·Delia's after the store had already received a trace

17· ·request for an earlier gun they purchased; was that

18· ·a potential indicator of straw purchasing?

19· · · · A· · I'm sorry.· Say again.

20· · · · Q· · So what about a situation in which

21· ·somebody tried to buy a gun at Delia's after the

22· ·store had already gotten a trace request for a gun

23· ·it sold them earlier; was that a potential indicator

24· ·of straw purchasing?
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·1· · · · A· · Well, I don't -- I don't ever recall such

·2· ·a situation.· First of all, because I -- I didn't

·3· ·know.· I didn't do traces.· So I wouldn't know if

·4· ·that person had been traced.· But if that person has

·5· ·a trace under them, that person will probably be

·6· ·denied by the State Police on the background check.

·7· ·Most likely.

·8· · · · Q· · So you don't ever recall a situation in

·9· ·which a customer you were helping at the store had a

10· ·trace request run on a gun they had bought earlier.

11· · · · A· · No.· Not at all.· And Tommy was the only

12· ·one who dealt with traces.· We wouldn't have the

13· ·name of the people who were traced, first of all.

14· ·And if we did have access to that information, there

15· ·will be -- we wouldn't sell.· Absolutely not sell.

16· ·There was no way we would sell to that person.

17· · · · Q· · Why not?

18· · · · A· · Because if the person had the gun traced

19· ·to him -- if there was anything pending on that

20· ·person legally, let's say that the person lost the

21· ·gun and the gun was found in a crime scene, he

22· ·wasn't the person who commit it.· I don't know.· We

23· ·would deny.· We will deny the sale, because that

24· ·could potentially be a criminal.· We'll deny the
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·1· ·sale.· Absolutely.

·2· · · · Q· · So that would be something -- that would

·3· ·be, in your view, an important piece of information

·4· ·for a salesperson to know, specifically whether the

·5· ·customer had -- had had a trace run on one of their

·6· ·earlier purchases.

·7· · · · A· · Yes.· Yeah.· It would.· I've never

·8· ·encountered such a situation.· I've never heard of

·9· ·it and -- uh-huh.

10· · · · Q· · And you said at Delia's that essentially

11· ·all of the traces went through Tommy Hazell, right?

12· · · · A· · Uh-huh.· Yes.

13· · · · Q· · Did he ever share information with you or

14· ·to your knowledge any other salespeople about guns

15· ·having been traced at Delia's?

16· · · · A· · No.· Not details.· It was just "Hey,

17· ·Tommy, there is a trace over there."· No.· It was

18· ·just, "I'm gonna go upstairs and do some traces."

19· ·But no, no detailed information.

20· · · · Q· · But Tommy wouldn't -- to your knowledge,

21· ·did Tommy ever share with you or any other

22· ·salesperson or record in any other way, in a

23· ·computer system, that hey, this customer had a trace

24· ·run on them, so that if that customer came back the
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·1· ·salesperson would be aware of it?· Was there any

·2· ·system like that at Delia's when you worked there?

·3· · · · A· · I'm not aware.

·4· · · · Q· · Did Delia's keep any kind of a do-not-sell

·5· ·list or be-on-the-lookout list to flag customers

·6· ·that it didn't want to sell to or that store

·7· ·employees should use extra diligence when dealing

·8· ·with?

·9· · · · A· · Yes.· We had the board on the back, and if

10· ·we saw anybody suspicious or that tried something,

11· ·we would make a photocopy of their ID and put over

12· ·there.· Yes.

13· · · · Q· · Where was that board?

14· · · · A· · It's the board that was in the back room

15· ·right out of the sales floor.

16· · · · Q· · Was that the office where Justin worked?

17· · · · A· · Yes.

18· · · · Q· · And how many names or IDs would be up on

19· ·that board at any given time?

20· · · · A· · Oh, I don't remember.· Maybe two, three,

21· ·sometimes none, because you sit there for months and

22· ·months and months and then we'll clean up.· And I

23· ·don't know.· Sometimes none, sometimes one, two,

24· ·three.· It depends.
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·1· · · · Q· · What did people do to get on that board?

·2· · · · A· · It -- so we have the sales floor.· We have

·3· ·Justin's office, which is the pathway to go

·4· ·upstairs.· It was right actually steps.· So if you

·5· ·had to go to the bathroom, to lunch, you walk by

·6· ·that board, because it was right on the bottom of

·7· ·the steps.

·8· · · · Q· · Sorry.· I -- we may have miscommunicated.

·9· ·What I was asking was, what would a customer need to

10· ·do to earn themselves a spot on that board?

11· · · · A· · Anything that we thought suspicious.· If

12· ·we were able to make copies of the driver's license

13· ·when the suspicious person was -- we usually ask --

14· ·even when we felt something was wrong, we would ask

15· ·for the ID and make a photocopy.

16· · · · · · ·So anything suspicious, absolutely.

17· ·Anything that we suspect, especially if it was high

18· ·indicator.· Like if we saw or heard something, we

19· ·would put the name over there for the other

20· ·salespeople who are off that day or for the weekend

21· ·to know not to sell.

22· · · · Q· · To your knowledge, did people whose guns

23· ·got traced ever have their names or ID put up on

24· ·that board?
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·1· · · · A· · No.

·2· · · · Q· · But that was the mechanism for sharing

·3· ·information about customers the store didn't want to

·4· ·sell to, right?

·5· · · · A· · Yes.

·6· · · · Q· · Who made the ultimate decision at Delia's

·7· ·about whether or not the store would sell a

·8· ·particular gun to a customer?

·9· · · · A· · Not sales -- we would -- if Justin was

10· ·there, we would consult Justin.· But if I didn't

11· ·feel anything right, I would not sell.· I think

12· ·there was a lot of personal -- yeah, we wouldn't

13· ·sell.

14· · · · Q· · So could you as the individual salesperson

15· ·decide not to go through with a sale?

16· · · · A· · Yes.

17· · · · Q· · Would you need Justin's sign-off or

18· ·permission in order to deny a sale?

19· · · · A· · Not really.

20· · · · Q· · In your time working at Delia's, did you

21· ·ever decide not to go through with a sale after a

22· ·customer passed the background check?

23· · · · A· · Yes.· Many times.· Actually, we wouldn't

24· ·even -- we wouldn't even put in the background
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·1· ·check.· We will let them fill the 4473, and

·2· ·sometimes we would even pretend that we said, you

·3· ·know, something went wrong here, we can't sell you

·4· ·today.· Yes.

·5· · · · Q· · What would prompt you to deny a sale in

·6· ·that -- in that kind of a scenario?

·7· · · · A· · Oh, my God.· So many things.· Again, some

·8· ·things just don't look right to you.· The fit of the

·9· ·gun with the person.

10· · · · · · · · · COURT REPORTER:· Wait.· I'm sorry.

11· · · · Say that again.· The fan of the gun?

12· · · · · · · · · THE WITNESS:· The fitting.· The

13· · · · fitting of the gun with the person.· Some --

14· · · · sometimes, for instance, you know, if a female

15· · · · comes in and she asks for a gun that she has no

16· · · · idea what it is or caliber or anything, I said,

17· · · · "Well, who recommended this to you?"

18· · · · · · · · · And I would start a conversation to

19· · · · pick up on, you know, how much she knew about

20· · · · her purchase.· And if I felt that she didn't

21· · · · know anything and she would start feeling

22· · · · uncomfortable and looking around, like body

23· · · · language, all that, I would ask them to leave.

24· · · · Say, "I'm sorry.· I'm gonna ask you to leave.
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·1· · · · I don't feel comfortable selling you a gun

·2· · · · today."

·3· ·BY MR. MILLER:

·4· · · · Q· · Were there ever any occasions when you

·5· ·worked at Delia's where you thought that a

·6· ·particular customer or particular sale was fine, but

·7· ·where your manager didn't want to go through with

·8· ·it?

·9· · · · A· · I don't remember.· Because he was usually

10· ·on the back.· No, I don't.

11· · · · Q· · You can't remember any cases where

12· ·management told you not to go through with a sale

13· ·that you thought was okay.

14· · · · A· · He wasn't involved with sales.· So we're

15· ·the --

16· · · · Q· · So it was really a -- go ahead.

17· · · · A· · So what he would really say, "If you don't

18· ·feel comfortable selling, don't sell."

19· · · · Q· · But the individual transactions were

20· ·really up to the individual salespeople whether or

21· ·not to go through with them?

22· · · · A· · At the least, I would say yes.

23· · · · Q· · Were there ever any occasions when you

24· ·worked at Delia's where some other salesperson went
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·1· ·through with a sale that you, yourself, would not

·2· ·have?

·3· · · · A· · I don't know.· I don't remember.

·4· · · · Q· · Among all the salespeople we've mentioned

·5· ·and any others you recall, who would you say was the

·6· ·most vigilant in looking out for potential straw

·7· ·purchasers?

·8· · · · A· · The most vigilant?· I think we were all

·9· ·pretty careful.· It's hard to tell.· We're all

10· ·pretty careful.

11· · · · Q· · Nobody stands out as particularly --

12· ·strike that.

13· · · · A· · I'm sorry?

14· · · · Q· · Scratch that question.· I'll ask a

15· ·different one.

16· · · · · · ·Were there ever any sales or customers

17· ·that you were uncomfortable with at Delia's where

18· ·the manager either told you to go through with a

19· ·sale or passed it off to a different salesperson to

20· ·complete?

21· · · · A· · No.· I don't remember.· I don't think so.

22· · · · Q· · We talked of while -- a little while back

23· ·about various potential indicators of straw

24· ·purchasing.· What about if the purchaser was female?
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·1· ·At the time that you worked at Delia's, did the

·2· ·store consider the gender of the customer to be a

·3· ·reason for suspicion?

·4· · · · A· · No, not really the gender.· It was more

·5· ·of, like, the cluelessness that okay, you have no

·6· ·idea what -- what are you looking for and why are

·7· ·you asking for this?· And we would ask questions.

·8· · · · · · ·Not really the gender, but sometimes it

·9· ·happened because I was a female, I would be more

10· ·comfortable -- females would be comfortable with me,

11· ·so I would really ask questions.· And they have no

12· ·idea.

13· · · · · · ·So sometimes I didn't feel comfortable.  I

14· ·said, "For your own safety and the safety of others,

15· ·I don't feel comfortable selling you the gun."

16· · · · Q· · When you worked at Delia's, how often did

17· ·the store contact law enforcement regarding a

18· ·transaction at the store or a potential transaction?

19· · · · A· · I don't know.

20· · · · Q· · What were the circumstances in which --

21· ·let me ask that a different way.

22· · · · · · ·We've covered several circumstances in

23· ·your recent testimony in which the store might deny

24· ·a sale.· Do you remember describing some of those
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·1· ·circumstances to me?

·2· · · · · · ·I'm just asking if you remember that

·3· ·testimony.

·4· · · · A· · Yes.· It has happened to me a few times,

·5· ·that I wouldn't feel comfortable and I would ask the

·6· ·person -- I will say, "I don't feel comfortable

·7· ·selling you the gun today.· I need you to leave."

·8· · · · Q· · Did the store have any policies or

·9· ·procedures for taking it a step further and actually

10· ·reporting somebody to law enforcement?

11· · · · A· · Not really policies, but we had good

12· ·relationship with law enforcement and we were always

13· ·cooperating with them in investigations.· And yes,

14· ·sometimes we would send a photocopy of a driver's

15· ·license to people who worked for the Attorney

16· ·General's office, for instance.

17· · · · Q· · Okay.· I don't mean the store responding

18· ·to some request that law enforcement initiated.

19· ·What I'm really trying to get at is the store

20· ·proactively contacting law enforcement about a

21· ·customer without being asked, just because the store

22· ·thought something was suspicious about the customer

23· ·or their transaction.· How often did that happen?

24· · · · A· · I don't know how often, but it did happen.
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·1· · · · A· · Yes.

·2· · · · Q· · And you would -- and you wouldn't have

·3· ·done something like that, call him and say hey, can

·4· ·you come in and help out on the floor?

·5· · · · A· · Yeah.

·6· · · · Q· · How often does Tommy come?

·7· · · · A· · So Tommy will come to help me out when I

·8· ·call, which is, I don't know.· I don't know, a

·9· ·couple times a week, maybe.

10· · · · Q· · Okay.

11· · · · A· · But he spends -- he doesn't always come in

12· ·to help.· He hangs out.

13· · · · Q· · Does he come when you don't call him

14· ·sometimes?

15· · · · A· · Uh-huh.

16· · · · Q· · Okay.· Got it.

17· · · · A· · Yes.

18· · · · Q· · Thank you.

19· · · · · · ·So you mentioned right before our break

20· ·that, you know, and kind of why you let Tommy go

21· ·from his full-time role that you can't sell a gun to

22· ·somebody just to arrest them, but what did you mean

23· ·by that?

24· · · · A· · So Tommy worked very well with the AG's
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·1· ·office who would, you know, if we had a doubt on

·2· ·somebody, we used to call and tell them, hey, we

·3· ·have somebody that's suspicious here.· We're not

·4· ·sure.

·5· · · · Q· · Uh-huh.

·6· · · · A· · You want to go and investigate?· Since he

·7· ·worked with them all those years, he had those

·8· ·inside contacts.· He didn't have to call the desk.

·9· ·He just called someone, an agent personally.

10· · · · Q· · Got it.

11· · · · · · ·And so, like, how it would work would be

12· ·there would be somebody who wanted to buy a gun,

13· ·Tommy wasn't sure, he sold them the gun, and then he

14· ·called the AG's office.

15· · · · A· · Correct.

16· · · · Q· · Okay.· And just to make sure I'm

17· ·remembering correctly, and I'm sorry to repeat

18· ·myself, he stopped working full time around 2022?

19· · · · A· · It had to be shortly after COVID.

20· · · · Q· · Okay.· But he still comes by a couple

21· ·times a week --

22· · · · A· · Yeah.

23· · · · Q· · -- invited or not invited.· Okay.

24· · · · · · ·So then you mentioned David Reid is
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·1· · · · Q· · Okay.· And what does the store use the

·2· ·recordings for?

·3· · · · A· · We don't use them at all.

·4· · · · Q· · Why do you have the video cameras then?

·5· · · · A· · If there is an incident that happens, I

·6· ·want to have a record of it.

·7· · · · Q· · Do you ever give video recordings or

·8· ·access to the system to anyone else?

·9· · · · A· · Most of the times that we do provide video

10· ·it's going to be the Philadelphia Police Department.

11· · · · Q· · And why would the Philadelphia Police

12· ·Department ask for video?

13· · · · A· · You'd have to ask them.

14· · · · Q· · When -- when they come to you, what are

15· ·they telling you?

16· · · · A· · Can we retrieve video from these certain

17· ·days.

18· · · · Q· · And does Delia's always say yes?

19· · · · A· · Yes.· If we have it.

20· · · · Q· · Sure.

21· · · · · · ·And how often does this happen, that the

22· ·Philadelphia Police Department comes by asking for

23· ·video?

24· · · · A· · Every few months.
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·1· ·AXIS to verify that the gun had actually been

·2· ·purchased at Delia's?

·3· · · · A· · We don't return guns.

·4· · · · Q· · Okay.· If a customer brought in a gun for

·5· ·a repair, could you verify through AXIS that the gun

·6· ·had been purchased?

·7· · · · A· · Yes.

·8· · · · Q· · Is that how you would verify that?

·9· · · · A· · We would look up -- the serial number

10· ·would be the easiest way to trace that firearm.

11· · · · Q· · Okay.· So you can input serial numbers

12· ·into AXIS and pull up the sales history for that

13· ·gun?

14· · · · A· · Yes.

15· · · · Q· · Has a law enforcement agency ever asked

16· ·you for sales records?

17· · · · A· · All of them.

18· · · · Q· · And so if any of the law enforcement

19· ·agencies that you work with asked you to pull all of

20· ·the sales records for a certain individual, you

21· ·could do that for them?

22· · · · A· · Yes.

23· · · · Q· · And you could do that multiple ways,

24· ·through either a serial number --
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